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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT 

State of VIRGINIA 

CASE MANAGEMENT SERVICES 

(9) 	 identifyingcommunityresourcesandorganizationsandcoordinating 
resources and activities 

(10) using assessment tools (e.g. level of function scale, life profile scale) 

C. Abilitiesto: 

( I )  	 demonstrateapositiveregardforconsumers and theirfamilies(e.g.
treatingconsumersasindividuals,allowing risk taking,avoiding 
stereotypes of people with mental illness, respecting consumers' and 
families'privacy,believingconsumersarevaluablemembersof 
society) 

(2) be persistentand remain objective 

(3) work as team maintaininga member, effective inter- and intra­
agency working relationships 

(4) work independently, positionperforming duties under general 
supervision 

( 5 )  communicateeffectively,verballyand in writing 

(6) establish and maintainongoingsupportiverelationships 

State managementF. 	 The assures that the provision of case services will not restrict an 
individual's free choiceof providers in violation of 5 1902(a)(23) of thek. 

recipients will have free of providerscaseI .  	 Eligible choicethe of management
services. 

2. 	 Eligiblerecipients will have freechoice oftheproviders ofothermedicalcareunder 
the plan. 

G. 	 Paymentforcasemanagementservicesunderthe plan doesnotduplicatepayments madeto 
public agenciesor private entities under other program authorities for this same purpose. 
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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITYACT 

State of VIRGINIA 

CASE MANAGEMENT SERVICES 

$4. Individuals withmental retardation. 

A. 	 target Group. Medicaid eligibleindividualswho are mentallyretardedas defined in state 
law. 

1. 	 An activeclient for mental retardationcasemanagementshall meanan individual for 
whom there is a plan of care in effect which requires regular direct or client-related 
contacts or communication or activity with theclient,family,serviceproviders, 
significant others and others including atleast one face-to-face contact every 90-days.
Billing can be submitted for an active client only for monthsin which direct or client­
related contacts. activity or communications occur. 

7

A. 	 Thereshall benomaximum servicelimitsforcasemanagementservicesexceptcase 

management services for individuals residing in institutions or medical facilities. For 
these individuals, reimbursement for case management shall be limited to thirty days
immediately preceding discharge. Case management for institutionalized individuals 
may be billed for no more than two predischarge periods in twelve months. 

B. Areas of State in which services will be provided: 

rn State 

0 Only in thefollowinggeographicareas(authority of section 1) of the Act is 
invoked to provide services less than Statewide: 

C.Comparability of Services 

0 Servicesare provided in accordance with section1902(a)(10)(B) of theAct. 

rn 	 Servicesare not comparable in amount,duration,andscope.Authorityofsection 
1915(g)(l) ofthe Act is invoked toprovideserviceswithoutregardtothe 
requirements of §1902(a)(10)(B) of the Act. 
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D. of Services: Mental retardation services to be provided include: 

1. 	 Assessment and planningservices. to includedevelopingaConsumerService Plan 
(does not includeperformingmedicalandpsychiatricassessment but does include 
referral for such assessment); 

9 Linking the individual to services and supportsspecified in theconsumerservice 
2 

plan; 

3. 	 Assistingtheindividualdirectly for the purpose of locating,developing or obtaining
needed services and resources: 

4. Coordinating and planning with other andservicesservice agenciesproviders
involved with the individual; 

5. 	 Enhancingcommunity integration by contactingotherentities to arrangecommunity 
access and involvement, including opportunities to learn community living skills, and 
use vocational, civic and recreational services; 

collateral individual's othersto6 .  	 Making contacts with the significant promote
implementation of the serviceplan and community adjustment; 

7 .  	 Following-upandmonitoring to assessongoingprogressandensuringservicesare 
delivered: and 

8. Education which the and supportiveand counseling guidesclientdevelopsa 
relationship that promotes the serviceplan. 
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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT 

State of VIRGINIA 

CASE MANAGEMENT SERVICES 

E. Qualifications of Providers: 

1 .  Services duration.scope.are not comparable in amount, and Authority of 
$1915(g)(l) of the Act is invoked to limit case management providersfor individuals 
with mental retardation and serious/chronic mental illness to the Community Services 
Boards only to enable them to provide services to serious/chronically mentally i l l  or 
mentally retarded individuals without regard to the requirements of 5 1902(a)( 10)(B) 
of theAct. 

2. To qualify throughaprovider of services DMAS for rehabilitative mental 
retardation case management, the provider of the services must meet certain criteria. 
These criteria shall be: 

a.Theprovider must guaranteethatclientshaveaccess to emergencyservices 
on a 24-hour basis; 

b. 	 Theprovider must demonstratetheability toserve individuals in need of 
comprehensiveservicesregardlessoftheindividual'sabilityto pay or 
eligibility for Medicaid reimbursement; 

provider haveadministrativefinancialC. 	 The mustthe and management
capacity to meet state and federal requirements; 

d.The provider musthavetheabilitytodocumentandmaintain individual case 
records in accordance with state and federal requirements; 

e. 	 Theservicesshall be in accordance with theVirginiaComprehensiveState 
Plan for Mental Health, MentalRetardationandSubstanceAbuseServices; 
and 

mental casef. 	 The provider must be certifieda retardation management 
agency by the DMHMRSAS. 
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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT 

State of VIRGINIA 

CASE MANAGEMENT SERVICES 

3. 	 Providers maybill forMedicaidmentalretardation case managementonly when the 
servicesare providedby qualifiedmentalretardationcasemanagers.Thecase 
managermustpossessacombination of mentalretardationworkexperienceor 

relevanteducation which indicatesthattheindividualpossessesthefollowing

knowledge,skills, and abilities.Theincumbentmusthaveatentry level the 

following knowledge, skills and abilities. These must be documented or observable 

in theapplication form or supportingdocumentationor in theinterview(with 

appropriate documentation). 


a. 

b. 

TN NO. 92-24 
Supersedes 

No.TN 91-08 

Knowledge of: 

the definition, causes andprogram philosophy of mental retardation 

treatment	modalitiesandinterventiontechniques,such as behavior 
independenttraining,management, livingskills supportive

counseling, family education, crisis intervention, discharge planning
and service coordination 

different types of assessments and their usesin program planning 

consumers' rights 

local communityresourcesandservicedeliverysystems,including 
supportservices,eligibilitycriteriaandintakeprocess,termination 
criteria and procedures and genericcommunity resources 

types of mental retardation programs and services 

effectiveoral, written andinterpersonalcommunicationprinciples 
and techniques 

general principles of record documentation 

the service planning process and the major components of a service 
plan 

Skills in: 

(1) interviewing 

(2) negotiatingwithconsumersandserviceproviders 

(3) observing,recordingandreportingbehaviors 

DateApproval 11- 10-92 Date 07-0 1-92 
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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT 

State of VIRGINIA 

CASE MANAGEMENT SERVICES 

identifying and documentingaconsumer's needs forresources, 
services and other assistance 

identifying services within the established service system to meet the 
consumer's needs 

coordinating the provision of services by diverse public and private 
providers 

using information from assessments,evaluations.observationand 
interviews to develop service plans 

formulating, andwriting implementing individualized consumer 
service plans to promote goal attainment for individuals with mental 
retardation; 

Using assessment tools 

Identifying community resources and organizations and coordinating 
resources and activities 

C. Abilitiesto: 

(1) 	 demonstrateapositiveregardforconsumersandtheirfamilies(e.g.
treatingconsumers as individuals,allowing risk taking,avoiding 
stereotypes of people with mental retardation, respecting consumers' 
and families' privacy, believing consumerscan grow) 

(2) be persistent and remain objective 

(3)  	 work as team member,maintainingeffective inter- and intra-agency
working relationships 

(4) work independently, positionperforming duties under general 
supervision 

( 5 )  communicateeffectively,verballyand in writing 

(6) establishandmaintainongoingsupportiverelationships 
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STATE PLAN UNDER TITLE XIX OF THE SOCIALSECURITY ACT 

State of VIRGINIA 

CASE MANAGEMENT SERVICES 

State that case services will not restrict anF. 	 The assures the provision of management
individual's free choice of providersin violation of 4 1902(a)(23) of theAct. 

1. Eligible recipients will have choicethe casefree ofproviders of management 
services. 

2. 	 Eligible recipients will havefreechoice of theproviders ofothermedicalcare under 
the plan. 

G. 	 Paymentsforcasemanagementservices under the plan does not duplicatepaymentsmade to 
public agencies or private entities under otherprogram authorities for this same purpose. 

5 5 .  	 Individuals withmental retardation and related conditionswho are participants in the Home and 
Community-Based Care waivers for personswith mental retardation and related conditions. 

A. 	 Targetgroup:Medicaideligibleindividuals with mentalretardationandrelatedconditions, or 
a child under 6 years of age who is at developmental risk, who have been determined to be 
eligiblefor Home andCommunity Based CareWaiverServicesforpersons withmental 
retardation and related conditions. 

1. 	 An activeclientforwaivercasemanagementshall mean andindividualwhoreceives 
at least one contact on-goingface-to-face every 90 daysand monthly case 
managementinteractions.Thereshall beno maximum servicelimitsforcase 
managementservices.Casemanagementservices may be initiated up to3months 
prior to the start ofwaiver services, unless the individual is institutionalized. 

7
2 	 Thereshall beno maximum servicelimitsforcasemanagementservicesexceptcase 
management services for individuals residing in institutions or medical facilities. For 
these individuals, reimbursement for case management shall be limited to thirty days 
immediately preceding discharge. Case management for institutionalized individuals 
may be billed for no more than two predischarge periods in twelve months. 
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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITYACT 

State of VIRGINIA 

CASE MANAGEMENT SERVICES 

B. AreasofState in which services will be provided: 

rn Entire State 

0 	 Only in the following geographic areas (authority of section 1915(g)( 1) of the Act is 
invoked to provide services less than Statewide: 

C. ComparabilityofServices 

0 Servicesare provided in accordance with section1902(a)( 10)(B) of the Act. 

rn 	 Servicesare not comparable in amount,duration, and scope.Authority of section 
1915(g)( 1)oftheActis invoked toprovideserviceswithoutregardto the 
requirements of section 1902(a)( 10)(B)of the Act. 

D. Definition of Services: Mental retardationcasemanagementservicesto be provided include: 

1 .  	 Assessment and planning services,toincludedeveloping a ConsumerService Plan 
(does not include performing medicaland psychiatric assessment but does not include 
referral for such assessment); 

2. 	 Linking the individual toservices and supportsspecified in theconsumerservice 
plan; 

3. 	 Assistingthe individual directlyfor the purposeoflocating,developing or obtaining 
needed services and resources: 

4. Coordinatingservices with otheragencies and providersinvolved with theindividual; 

5 .  	 Enhancing communityintegration by contactingotherentitiestoarrangecommunity 
access and involvement, including opportunities to learn community living skills,and 
use vocational, civic and recreational services; 
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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT 

State of VIRGINIA 

CASE MANAGEMENT SERVICES 

6. collateral individual's otherstoMaking contacts with the significant promote
implementation of the service plan and community adjustment;and 

7. 	 Following-up and monitoringtoassessongoingprogress and ensuringservices are 
delivered; and 

which supportive8. Education and counseling guides the client and developa 
relationship that promotes the service plan. 

E. Qualifications of Providers: 

1 .  Services duration, and scope.are not comparable in amount, Authority of
5 1915(g)( 1 )  of the Act is invoked to limit case management providers for individuals 
with mental retardation and serious/chronic mental illness to the Community Services 
Boards only to enable them to provide services to seriouslyor chronically mentally ill 
or mentally retarded individualswithout regard to the requirements of 
5 1902(a)(11O)(B) of the Act. 

qualify through for2. 	 To as a provider of services DMASrehabilitative mental 
retardation case management, the provider of the services must meet certain criteria. 
These criteria shallbe: 

a.Theprovider must guarantee that clients have accesstoemergencyservices 
on a 24 hour basis; 

b. 	 The provider must demonstratetheabilitytoserveindividuals in needof 
comprehensiveservicesregardless of theindividuals'abilityto pay or 
eligibility for Medicaid reimbursement; 

provider managementC. 	 The must have the administrative and financial 
capacity to meet state and federal requirements; 

d. 	 Theprovider must have the abilitytodocument and maintain individualcase 
records in accordance with state and federal requirements; 

e.Theservicesshall be in accordance with theVirginiaComprehensiveState 
Plan for Mental Health, Mental Retardation and Substance Abuse Services; 
and 

f. provider caseThe must be certified asa mental retardation management 
agency by the DMHMRSAS. 
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SECURITY
ACT 

3. 	 Providers may bill forMedicaid mental retardationcasemanagementonly when theservices 
are provided by qualified mental retardation case managers. The case manager must possess 
a combination of mental retardation work experience or relevant education which indicates 
that the individual possesses the following knowledge, skills, and abilities, at the entry level. 

must be documented or observable in theThese application form or supporting 
documentation or in the interview (with appropriate documentation). 

a. Knowledge of: 

(1)  

(2) 

(3)  

(4) 

( 5 )  

(6) 

(7) 

(8) 

(9) 

the definition,causes andprogram philosophy of mentalretardation 

treatmentmodalitiesandinterventiontechniques,such as behavior 
independent training,management, livingskills supportive

counseling, family education, crisis intervention, discharge planning
and service coordination; 

differenttypes of assessmentsandtheiruses in program planning 

consumers'rights 

local servicedeliverysystems,includingsupportservices 

types of mental retardationprogramsandservices 

oral, and communicationeffective written interpersonal principles 
and techniques 

general principles of record documentation 

theserviceplanningprocessand themajorcomponentsofaservice 
plan 

b. Skills in: 

(1) 

(2) 

(3)  

(4) 

( 5 )  

( 6 )  
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interviewing 


negotiatingwithconsumersandserviceproviders 


observing,recordsandreportingbehaviors 


and consumer'saidentifyingdocumenting needs for resources, 
services and other assistance 

identifyingserviceswithintheestablishedservicesystem to meetthe 
consumer's needs 

coordinatingtheprovision of servicesbydiverse public andprivate
providers 
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